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	Term
	Definition
	Source (if known)

	Active listening
	Active listening reflects back to what the speaker has just said. It helps speakers feel more understood and heard and usually encourages them to continue talking. Active listening is also called “paraphrasing” or “summarising”.
	

	Attitudes
	Attitudes are assumed or learned perspectives. They are difficult to measure, yet often are indicated by behaviour. Although not easily changed, attitudes may change after being exposed to new conditions, experiences or information.
	field tools @  participation  http://tinyurl.com/oa5vef 

	Behaviours
	Behaviours are reactions to a situation, group or person and comprise the manner by which one conducts oneself. Behaviours may be affected by attitudes which, in turn, may be affected by behaviours. Group behaviours can be influenced by individual behaviours.


	

	Beliefs
	Beliefs are a state or habit of mind in which trust or confidence is placed in some person or thing.
	Merriam-Webster online dictionary

	Ethics
	Ethics are norms for conduct regarding acceptable and unacceptable behaviours. Ethics are broader yet more informal than laws. Ethics may be interpreted and applied differently according to individual values and experiences. Because of their specialised training, professionals carry more moral responsibilities than the general public and thus develop their own codes of practice.
	

	Group memory
	Group memory is a visual record of the information generated during a meeting or workshop by the participants. The group memory can be used as minutes. Group memory is intended to help provide focus in group discussions, reduce repetition in conversations and depersonalise the ideas.
	Barkai, John. Undated. "Group memory and recording" from Meeting Facilitation, University of Hawaii Law School.

	Practical ethics
	Practical ethics focuses on understanding and addressing difficult and controversial social issues arising in such fields as politics, economics, technology, healthcare, business, environmental conservation and education. Ethics more broadly investigates the meaning of the good, emphasising the role of values in raising and critically responding to questions of deep and abiding personal and common concern.
Practical ethics requires resource managers who engage in mapping to follow clear protocols for explaining complex consequences of mapping to rural communities. This protocol requires outside actors to communicate clearly with each community, clarifying the purpose/objectives of collecting information, agreeing with villagers on what information can be mapped and explaining potential consequences of recording the community's spatial information on maps that can then be copied and distributed outside the community. Most importantly, outside facilitators must communicate to villagers that they can agree to accept or reject the mapping exercise.


	

	Recorder
	A recorder is a person who records the “group memory” of a meeting by documenting the discussion for the group’s benefit and assisting the meeting’s facilitator by keeping track of the information that is generated. The recorder does not participate in the conversation except to ask for clarification or summarise what has been said. 
	Barkai, John. Undated. "Group memory and recording" from Meeting Facilitation, University of Hawaii Law School.

	Values
	Values are deeply held views about what is desirable, right or important.
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