Support the spread of good practice in generating, managing, analysing and communicating spatial information

Module: [M14U01 - Documentation]

Unit: [M14U02 - Interviewing Techniques]

Exercise No. 3: Conducting the Interview
Developed by: Jon Corbett and Kasondra White

[image: image1.jpg]



Objective:

Conduct an interview
Time:

45 minutes
Materials:

A notepad and pen or pencil, M14U02 Handout for Trainee (Handout4T), the interview plan developed in M14U02 Exercise No.1 and recording equipment (optional), such as an audio recorder

Procedure:

· Divide participants into pairs.
· Assign someone the role of interviewer and someone the role of interviewee.
· Instruct the trainees to begin the interview using the plan prepared in M14U02 Exercise No. 1.
· Encourage the trainees to experiment with asking closed-ended and open-ended questions; tell them to note which ones produced the best responses.
· The trainees should use open-ended questions when they would like the respondents to expand upon ideas. 
· Instruct the trainees to take note of which kinds of questions seemed like ”bad” questions: Did the interviewee become disengaged?  Did he or she seem uncomfortable or upset?  Was the wording confusing?
· The trainees should take note of any questions that may have been unintentionally leading (i.e. suggestive of a particular answer).   
· When the participants are finished, instruct them to switch places and allow their partners to interview them. 
· After 30 minutes, a few participants should report back to the group about the challenges they found during the interview. 
Tips and options: 

· The interviewees should be given adequate time to respond to and elaborate upon ideas. They should feel free to improvise and add questions that may not have appeared on the original interview plan. Remember, the interview schedule is only a guide!  Wherever possible, allow the conversation to flow naturally, while still staying on topic. 
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