Support the spread of good practice in generating, managing, analysing and communicating spatial information

Module: [M14 - Documentation]

Unit: [M14U02 – Interviewing Techniques]


Exercise No. 4: Evaluating the Interview
Developed by: Jon Corbett and Kasondra White
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Objective:

Evaluate the strengths and weaknesses of the interview processes and the different techniques and styles used and discuss the overall experience of conducting an interview and the process of being interviewed
Time:

45 minutes 
Materials:

A notepad and pen or pencil, M14U02 Handout for Trainee (Handout4T) and notes recorded in M14U02 Exercise No. 3 "Conducting the Interview"  
Procedure:

· Once both partners from paired groups have completed their interviews in Exercise No. 3, instruct the participants to take turns discussing the strengths and areas for improvement of the interviews.
· Instruct one member to explain what s/he liked and disliked about the interview and to identify which questions s/he liked more than others. Ask the member to try to articulate why this is the case (e.g. were any questions leading or negative?). 
· Invite the participants to compare their comments with the notes they recorded in their notebooks. Let the interviewer explain how s/he felt about certain questions and see what the participants’ perspectives are on this. Did they share the same concerns?  Was their behaviour interpreted correctly?
· Tell the partners to make suggestions on what could be done differently in the future. 
· Invite the participants to change places with their partners and repeat the interview.
· Once they both have had a chance to talk and all other pairs have finished, come back together as a group and invite participants to discuss the following:
· What kinds of questions were the most “successful”? Why?
· What kinds of questions did not produce thorough or accurate results? Why?
· Were you able to meet the goals of the interview – that is, gain a greater understanding of the broad topic that you chose?  
· How did it feel to be interviewed? 
· What feelings and/or tensions did you become aware of when conducting the interview (e.g. making the interviewees feel uncomfortable or asking leading questions)?
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