Support the spread of good practice in generating, managing, analysing and communicating spatial information

Module: [M14 - Documentation]
Unit: [Unit M14U02 - Interviewing Techniques]


Exercise No. 1: Planning Your Interview
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Developed by: Jon Corbett and Kasondra White

Objective:

Establish an interview topic and develop an interview plan 

Time:

 45 minutes

Materials:

A notepad and pen or pencil for each participant, M14U02 Handout for Trainee (Handout 4T) and flip charts 

Procedure:  
· Form small groups. 
· Instruct the participants to pick from one of the following four themes or use another theme that interests them:

· Family 

· Career

· Travel

· Food

· Invite participants to spend a few minutes thinking about what these topics mean to them and what kind of specific information they would like to learn. Tell them to consider how this information will be used – it is this ultimate use that largely will determine the kinds of questions they will want to ask. Since this is an exercise, the participants will need to role play when determining the use of interview material. Instruct them to record this in their notebooks.

· Next, the participants should develop a set of questions to ask the interviewee. Remind them to include both open-ended and closed-ended questions. They may refer to the handout for tips on ”good” and ”bad” questions. Instruct them to ask at least one sequence of ”who, what, where, when, how and why” questions. The participants may find it useful to break the interview into several sub-themes. For example, for the theme of “family”, they may want to ask questions about parents, siblings and extended family. Some example questions for each theme are:
· Family


-  Where were you born?


-  How many brothers or sisters do you have?


-  What are some family traditions that you remember from childhood?
·  Career


-  Have you taken any special training or courses?

-  What does your current job entail?

-  What career aspirations do you have for the future?
· Travel


-  Where is your favourite place to visit?

-  Why do you like this place?

-  Did you travel by yourself or with a group?
·  Food


-  What is your favourite meal?

-  How do you prepare this meal?

-  Is this a traditional family recipe?
· Invite the participants to come up with 10 questions for each theme and to record these in their notebook and on flip charts. In subsequent exercises, they will ask these questions in a role playing scenario. The participants should try not to ask questions that are overly personal in nature at this time. 
· Participants present their questions for discussion to the whole group.  
Tips and options: 

· When conducting an interview, the participants should have a clear idea of the theme or topic around which their conversation will revolve. 
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