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	Term
	Definition
	Source (if known)

	Active listening
	Active listening involves listening to and interacting with respondents in a way that demonstrates attentiveness and interest. This will leave the interviewees feeling that their contributions are appreciated and that they are being respected. 

	

	Closed-ended questions
	This is a type of interview question that can be answered simply with ”yes” or “no”, a specific piece of information or a choice from a predefined set of responses.


	

	Neutral phrasing
	A neutrally phrased question will be asked in such a way that the respondent is not led in a certain direction and the feelings of the interviewer are not apparent. This ensures that the respondent feels comfortable to answer the questions freely and does not feel compelled to reply in a manner that will fit with the interviewer’s views. 

	

	Open-ended questions
	These questions cannot be answered with a simple ”yes” or ”no” or other one word answer. They allow respondents to expand upon an idea or topic. 
	

	Paraphrasing
	Paraphrasing is the restatement of a text or passage in the interviewer’s own words. This will let interviewees know that the interviewer is connecting with them and their stories and is truly listening.
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